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L CHAIRMAN'S ADDRESS J

China Petrochemical Corporation is committed to
meeting people’s needs for food, clothing, housing
and transport while engaging in its core businesses
of oil & gas exploration and production, oil
refining and marketing of oil products, chemicals
production and marketing, oilfield services,
refining and chemical engineering services,
trading, technology R&D, new energy, etc.

Our corporate mission is powering better life, and
our core values are people, responsibility, integrity,
excellence, innovation and win-win. We implement
strategies of resources, markets, integration,
international operation, differentiation and green
& low-carbon growth. Through market-orientated
operations, specialization, differentiation,
integrated management and rigorous governance,

EEREE

CHAIRMAN’S

ADDRESS

we strive to transform our growth pattern and build
a world leading energy and chemical company that
addresses the needs of all.

To realize our corporate mission and strategies,
all staff members need to embrace a common
corporate culture, observe a common code of
conduct, build a harmonious and well-regulated
working environment, and form a united and efficient
team. Let us all act this Staff Code, deliver our
commitment of “every drop of oil counts”, provide
premium products, technologies and services for
the society, and create a platform for every staff
member for their greater career development. Let
us join hands in building a highly responsible and
respectable company and a brighter future.

Fu Chengyu
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© The Staff Code is the code of conduct for

employees set forth in accordance with the
law. It applies to all staff members of China
Petrochemical Corporation (“the Company”).

The Staff Code sets out basic regulations
and requirements to guide the occupational
behavior of staff members, and is to be
read thoroughly and observed strictly. Staff
members are also required to abide by
applicable laws and regulations of China and
other countries or regions where they work,
and comply with the rules and regulations
of the Company. Any staff member who
violates the Staff Code, depending upon the
seriousness of the infringement, shall be liable
to disciplinary measures of the Company.
Any law-breaking behavior shall make the
wrongdoer subject to legal liabilities.
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HSE REQUIREMENTS

HSE refers to Health, Safety and Environment.

The petrochemical industry’s working environment is
featured with high temperature, high pressure, easy
combustion and explosion, poison and harm, and long
industrial chain, hence high risks. Even the slightest
negligence may cause damage to you and other people.

You should strictly comply with HSE laws, regulations and
standards in China and countries or regions where you
work, understand well the Company’s HSE regulations,
master relevant skills, and know how to handle
emergencies. You should act according to HSE regulations
so as not to hurt yourself or others, and prevent yourself
from being hurt by others. You should also save resources
and protect the environment.

© HSE POLICY I

B Safety foremost, prevention first, all engagement,
comprehensive approach, better environment, good
health, scientific management and sustainable
development.
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HSE VALUES I—

Safety and life above all.

We consistently adhere to the “people orientation” and
“life and health first” principle, redline “development
at the expense of human life”, and are committed
to being responsible for human life, health and
the environment throughout our operations. We
strive to achieve harmony between operations and
the environment, prioritize safety performance in
evaluating operational results, and undertake concrete
actions to safeguard life and health.

HSE MISSION II—

Assured life and property protection, secure and
healthy workplace.
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HSE GOALS I—

A “zero tolerance” attitude to achieve “zero violation,
zero injuries, zero incidents, zero pollution”.

We believe that “all hazards can be eliminated, all
violations of regulations can be stopped, all risks can
be managed, and all incidents can be prevented”.
Through defining responsibilities, reinforcing
supervision, strengthening assessment, we shall be
able to put risks under control, eliminate hazards, and
prevent violations of regulations as well as incidents.

HSE OBLIGATIONS m

You should take necessary measures to reduce
incidents, to minimize damages to the environment
brought about by operations or business activities, and
to minimize occupational harm to you and others.

To ensure good workplace order and guarantee your
safety and health, you should:

Comply strictly with the Company's HSE regulations
and requirements, perform HSE duties, follow orders,
and never relax on flukes;

11
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Attend HSE training programs to enhance HSE
awareness and skills;

Perform strictly HSE duties, refrain from giving
false orders, malpractices, or activities that violate
workplace disciplines, and resist false orders and
correct malpractices;

Avoid activities that may harm your physical or mental
health.

HSE regulations and requirements are also applicable to stakeholders as
well as business partners of the Company.

For more information about the Company's HSE regulations and
requirements, please refer to Work Safety Responsibility Rules,
SINOPEC Work Safety Regulations, SINOPEC Environmental Protection
Regulations and SINOPEC Occupational Health Regulations.

Anyone who violates the Company s HSE regulations and requirements
will be liable to disciplinary measures based on SINOPEC Regulations
on Punishment for Violations of Disciplines and Rules. In cases which
may constitute a crime, the offender shall be transferred to judicial
organs for investigation of legal liabilities.

13
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BUSINESS CONDUCT

To safeguard the legitimate rights of the Company and
yours, you should perform duties and fulfill obligations
as stated in the employment contract or the labor
service agreement. You should perform your duties duly
with thoroughness and precision, and complete your
assignment efficiently and effectively.

© WORKPLACE DISCIPLINE I

To ensure efficient and systematic operation,
the Company sets out workplace regulations and
policies. You should:

m Obey organizational discipline, follow instructions,
report to your supervisors according to Company
procedures, and execute every order and ban as
required;

Bl Observe work discipline, make the best use of work
hours, and be quality-oriented in job execution;

M Obey other workplace regulations, and refrain from
any words or deeds that may negatively affect the
Company.

®  You should perform your duties conscientiously and be ready for
performance assessment by the Company.

17
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WORKPLACE ORDER NI

Activities that may disturb or break workplace order
are not tolerated. You should:

Avoid any activities that may disrupt workplace order
or disturb other staff members at work;

Take good care of the working environment and public
facilities, and refrain from any activities that may
damage them.

You should express your concerns or suggestions through established
procedures and channels, and refrain from any aggressive behavior.

19
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Staff members should be committed to preserving
staff relations that characterize mutual trust,

HAOTHPRIEE. FFIEB. BSEMME. AF

ZEMNRIXR, BURTHIENFTH—FR, HNZ communication on equal basis, collaboration and fair
ZEE, BN competition. Each staff member is part of the team

and deserves respect by others. You should:

B RALER, XETHR, BEEERAERE, HEEE,

W Follow instructions of your supervisors, take good care
of your subordinates, and be honest to, and respect

B ZENEFMANDE, BEMARR, KikET your colleagues;
TS RIS E,

B Respect individuality and privacy, as well as
understand and trust each other;

B SRPARE, EETEFARGH
7 7 W Attach equal importance to your personal development
B R¥EES, BEEE, BEFNER. and team performance;

o BFAZRMSH. k. X, M3 mHEM. RE

B Uphold teamwork, fair competition and mutual benefit.

® Do not ridicule or humiliate other staff members on their position, race,

BRADA K'%%A £ HRBKSEEM A religion, customs or other private matters.
o FREFRTHEAINSHNST, ®  You should avoid any words or deeds that may disharmonize teamwork.
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TRAINING

The Company encourages a learning
eny:rgnmfant. To study an.d.r.ecewe \
training is your responsibility and

right. You should:

Improve your all-round capability and ability to perform
duties through lifelong learning, proactive learning and
thinking, real world practice and innovation;

Attend training programs organized by the Company,
make full use of e-training and other resources, enhance
your operational and technical skills, and cooperate with
the Company in assessing the results of training;

Sign training agreements with the Company before
attending special training programs, execute your
rights and fulfill your obligations accordingly.

For more information about staff training, please refer to SINOPEC
Staff Training Policy and other related documents.
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COMPANY RESOURCES I

The Company requires staff members to make
economic use of company resources, and protect
the resources from abuse, theft, squandering and
jobbery. You should:

Cut expenses for the Company, and handle all
business in a thrifty manner;

Actively participate in activities that improve the
Company’s operations, optimize allocation and use
of resources, and enhance efficiency of company
resources;

Protect company assets, and not donate, transfer,
lease, lend or pledge company assets to any
organization or individual without the Company’s
authorization.

Company brands are important components of company resources. You
should resist any words or deeds that may harm company brands.

25
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© BUSINESS ACTIVITIES N

You should carry out business activities in compliance
with laws and in good faith.

W You should comply with relevant laws, rules, regulations
and business norms.

®  You should consult legal professionals in business activities. For
major or complicated legal issues, you should seek professional
advice in written form.

27
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You should well understand and conscientiously
perform your business obligations, and without prior
authorization, never involve yourself in:

Abuse of the Company’s name in organizing business
visits, negotiation, signing contracts, bidding or
tendering, auction;

Abuse of the Company’s name in providing guarantee
or certification;

Abuse of the Company’s name in making public
statement or disclosing information;

Attending public events or other activities on behalf
of the Company.

You should act within your authorization according to internal control
and other policies.

Overstepping your authority may cause damage to both the Company
and yourself.

| BN 1 eE
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CONFLICT OF INTEREST NN

The Company does not interfere in your personal
conduct outside your business hours. However,
if your personal conduct harms or may harm the
interests or image of the Company, you should
immediately stop doing so. The following activities
deserve your extra caution:

Investment You should not make any investment
that is detrimental to the Company’s interests.

Business involving your relatives You should
withdraw from the business or report to your
supervisor if the business you deal with involves
your relatives.

If your connections with rival companies, clients or suppliers may
conflict with the Company's interests, you should report to your direct
supervisor immediately.

Never attempt to take advantage of your power and position for
personal gains.
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© CLEAN CONDUCT I

Clean conduct is the occupational ethics and
principles that require strict compliance by all staff
members. You should:

B Attend education programs on clean conduct, draw
lessons from past cases and take cautions hereafter;

B Learn by heart and act in strict compliance with laws
and regulations concerning clean conduct.

®  Keep firmly in mind and strictly comply with regulations on clean
conduct. Bribery shall in no case be tolerated. Do not take chances in
matters of offering or taking bribery.

®  Register and surrender received gifts exceeding the capped value set by
the Company.

®  For more information about the Company s regulations on clean
conduct, please refer to relevant policies, including SINOPEC Provisions
on Signing Liability Statement for Clean Conduct and SINOPEC
Detailed Rules for Implementation of Received Gifts Registration, or
consult your direct supervisor or the supervisory department.

®  Anyone who violates the Company s regulations on business operation,
finance and asset management, staff disciplines, clean conduct and
social order will be liable to disciplinary measures based on SINOPEC
Regulations on Punishment for Violations of Disciplines and Rules. In
cases which may constitute a crime, the offender shall be transferred to

Judicial organs for investigation of legal liabilities.
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ETHICAL STANDARDS

To comply with ethical standards is one of the basic
requirements for staff members.

© You should strictly comply with applicable laws, rules and
regulations of China and countries or regions where the
Company operates, as well as with all regulations and
policies of the Company.

© You should respect social and professional ethics, family values,
and mainstream cultures, while forming your personal virtues
and seeking harmony with the society and nature.

© Upholding honesty and integrity, you should honor your
words and deliver your commitment, which means to “be
a person truthful in his words and deeds”.

© You should advocate and exercise the Company’s green
and low-carbon concept as well as its commitment to
energy conservation and environmental protection. You
are encouraged to embrace a thrifty, simple and healthy
lifestyle that conforms to the nation’s development of
ecological civilization.

© The Company provides you with the platform to realize
your value, and you are expected to be protective of the
Company’s interests and image, and seek mutual growth.

37
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THERLIN WORKPLACE PROTOCOLS

TEUMER I EIEFESHABENPNAER Workplace protocols concern the image of the Company
MASHENET. BR as well as that of staff members in workplace. You should:

AN

© IS4 M © DECENT BEHAVIOR I
i v 7 B Be polite and well-mannered in a way that reflects
B BXOILR, FibmaE, BRIASIRTHRRS K. the fine quality and professional etiquette of staff
members;
B S5ARRNNRE. £, BR, INERWTSR, B Be cordial and amiable in conversation, and be a
good listener;
B EAKGREMEIT AN, RIHBRFo B Behave appropriately and observe public order in

public places.

0 EHEITE I © APPROPRIATE DRESSING I
B RENE. S, BORBESENRT, EETAK B Dress code should match with specific occasions.
S KA,

st e obp . &)
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During work hours, your dress code should conform
to regulations of labor protection and pertinent job
requirements.

You should dress properly when attending business
meetings or negotiations.

PROPER LANGUAGE I

Use Mandarin or common working languages.

Apply polite words in an amiable and cordial manner.

Do not disturb others at work when you receive visitors, communicate
or have discussions in the workplace.

Every staff member is the “public face” of the Company. Remember
that you represent the Company on public occasions.

Following appropriate business etiquette is beneficial not only to your
work and image, but also to the Company's reputation and brand value.
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QUALITY REQUIREMENTS

The Company services over ten million customers and
stakeholders every day. All staff members should strive
for excellence to ensure that the quality of all products,
projects and services are up to standards so as to deliver
our commitment of “every drop of oil counts”.

You should abide by the quality-related laws, regulations
and standards in China and countries or regions where
the Company operates, have good command of the
Company’s quality management regulations, master
pertinent knowledge and skills and stay alert to identify
and mitigate quality risks so that quality-related incidents
can be prevented.

© QUALITY POLICY I—
B Leadership position in quality.

© QUALITY GOALS I

Premium quality and sufficient quantity for customer
satisfaction.
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QUALITY OBLIGATIONS I

Comply with the Company’s quality management
standards and regulations and honour business ethics
and integrity. Any behaviour that cheats at quality or
quantity is prohibited.

Attend quality-related training programs, promote and
apply advanced quality management methods, and
enhance quality awareness and management skills.

Develop a strong sense of maintaining high quality
for the Company as a whole which requires upstream
operations to consider the interests of downstream
operations and that total quality assurance is in place.

The Company's quality regulations and requirements are applicable to
all stakeholders and business partners of the Company.

For more information about the Company s quality management
regulations and requirements, please refer to SINOPEC Quality
Management Standards and SINOPEC Quality Incidents Management
Regulations, etc.

Anyone who violates the Company s quality management regulations
will be liable to disciplinary measures based on SINOPEC Regulations
on Punishment for Violations of Disciplines and Rules. In cases which
may constitute a crime, the offender shall be transferred to judicial
organs for investigation of legal liabilities.
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CONFIDENTIALITY

You should comply with confidentiality requirements by
the Company, and must not violate intellectual property
or leak any confidential information.

©

INTELLECTUAL PROPERTY IS

You should be committed to protecting the
Company’s intellectual property, and respect the
intellectual property of others’ as well. You should:

Comply with the Company’s regulations on the
protection of intellectual property, and protect all
Company-owned intellectual properties that you know
or possess during your service in the Company;

Be aware that all your inventions and works, and IT
software you developed, with the Company’s resources
or for the purpose of accomplishing certain tasks, are
considered the Company’s possessions; be obliged to
provide necessary information to assist the Company
in acquiring and exercising intellectual properties;
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Not disclose commercial secrets of the Company
to a third party without the written consent of the
Company;

Comply with the confidentiality requirements
stated in the employment contract; (any concerned
personnel should also) sign and strictly comply with
the “Confidentiality Agreement” and “Non-compete
Agreement”.

il

REBIHIY

Do not use the Company s intellectual property and relevant information
for personal benefit.

Refrain from illegal use of other people's intellectual property and
relevant information. Do not infringe other people’s intellectual property.
Unauthorized production, copying, storage, keeping or destruction of
commercial secrets is prohibited.

For more information about intellectual property regulations and
requirements, please refer to SINOPEC Confidentiality Regulations and
Practices, SINOPEC Provisional Rules for Confidentiality Accountability
and SINOPEC Commercial Secrets Protection Regulations.

55



56

RE AN

CONFIDENTIALITY

o (SEHHE

SENERATEERRR, FHRR—EER,

B, #f. 7B R AF

et e ETRE. *ERRE ) &

MMEEBLERAK LIREZMAT

MEFEERER. EIR: E

B EXOEH B RN ZBMIERASLET BE.
EH. MHFEHEXER. TEMHE. &Eh. R,
HRMEXER, TEEE. et AhE. Bk

*E8.

B FRERABREEERELSMA, SREASINEBA

R. RKEMR, WRANIZT #EiZ7TEE SR
RT,

* THEHNBARBEENEESZ F0

o WMREEH—TTHRASEERBEATENHAEFER,
EHASE ( WEREEANBABILHE) 5,

INFORMATION DISCLOSURE I

A designated department by the Company is
responsible for information disclosure, which under
stated procedures will disclose information to the
public truthfully, precisely, fully, fairly and on time.
Without authorization, you are not allowed to disclose
any information that may negatively affect the
Company'’s interests and credibility. You should:

Keep truthful, precise, objective, timely and full
records of relevant information concerning the
Company’s production, operation, management and
R&D status; not forge, modify, conceal or destroy
relevant information, or instigate or force others to
forge or modify relevant information;

Not disclose confidential information about the
Company to others, including people outside the
Company, family members, and the Company’s
employees who are not among the intended recipients.

You should not take advantage of inside information in securities trading.

For more about the Company s information disclosure regulations and
requirements, please refer to Regulations on Registration of Inside
Information Possession and related documents.
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INFORMATION SECURITY I

Use the Company’s information resources and system
properly to ensure secure, reliable and stable operation
of the system. You should:

Comply with relevant national laws and regulations, as
well as the Company'’s rules on information security;

Learn the general knowledge of computer security
through training, and improve security awareness as well
as protection skills; take good care of your computer
and its related accessories, preventing them and all
information contained from being lost or destroyed.

Do not send the Company's confidential information or other important
message via public network or your mobile phone. No confidential
information shall be made accessible via the internet.

Do not get involved in activities that are against national laws and
regulations, the Company's rules or harm the Company's interests
through the internet.

1t is your responsibility to report immediately to relevant departments
once you detect any leak of the Company's confidential information, so
as to protect the Company s interests.

For more about the Company's information security regulations and
requirements, please refer to SINOPEC Information Management
Regulations, SINOPEC Information System Security Management
Regulations and related documents.

Anyone who violates the Company s regulations and requirements on
confidentiality and information security will be liable to disciplinary
measures based on SINOPEC Regulations on Punishment for Violations
of Disciplines and Rules. In cases which may constitute a crime, the
offender shall be transferred to judicial organs for investigation of legal
liabilities.
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APPENDIX

This edition of Staff Code is revised by relevant functional
departments under the authorization of the Company.

BEIRT 7 Z
®  Staff members are obliged to report actions violating the Staff Code
7 /4 e, e to their direct supervisors, the human resources department or other
* TAREBERE CRIAERIUREMABREES relevant departments.
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MkREBER (RIFM) 8174, ®  Should you have any questions about the Staff Code, you may consult
i L ¢ 4 & your direct supervisor, the human resources department or other
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®  For specific descriptions of your post, please consult your human
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